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The areas to be reviewed;  

• Development Management Service

• Pre-application Advice 

• Planning Enforcement  
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Planning system is not about ‘rules’, it is an assessment 
based on individual merits

What should be considered when making decision;

• Planning Policies 

• Material Planning Considerations 

• How much weight should be given

Decision Making 
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Service Demands  
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• Technological advances – AI 

• Improvements in software/agile working 

• Levelling up and Regeneration Bill – potential for significant change 

• Potential fee increases

• Increased DM performance standards 

• Increased Environment Monitoring 

• 10yr period for Planning Enforcement Action  

• Local Plan - 5yr Cycle of formulation. adoption and monitoring

• Supplementary and Neighbourhood plans

Future Resource?  
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• Speed – decision made within target or 
EOT 

• Quality – percentage of the total number 
of decisions made that are then 
overturned at appeal. 

• Failure to meet these targets can mean 
decisions are made by Planning 
Inspector

Government Performance Monitors
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SBC Internal Monitors 
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Application Type Performance 

Target 

Major Application 75%

Minor 80%

Other 88%

• Historic government performance indicators 

• Higher Performance thresholds (for ‘speed’)   

• Risk Management 
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Performance – Appeals 
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Covid 19 Service Implications 
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• Productivity 

• Wellbeing 

• Impact on staff development

• Collaborative working

Covid 19 Staff Implications 
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• Corporate complaints procedure 

• Investigation 

• Lessons learned 

• Preventative measures 

• Shared learning  

Complaints  
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• North Shore – Phases 1, 2 and 3

• Ingleby Barwick – The Rings, Ingleby Manor and Lowfields

• Parkfield – Richardson Road/Gladstone Street 

• Queensgate 

Open Space – Potential Site visit locations  
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